
 

 

 

 

•  

o 

o 

o 

o 

•  

o 

 

 

•  

o 

 

 

•  

o 

https://qualtrax.ideas.aha.io/ideas/QTX-I-2995
https://qualtrax.ideas.aha.io/ideas/QTX-I-2995
https://qualtrax.ideas.aha.io/ideas/QTX-I-2988
https://qualtrax.ideas.aha.io/ideas/QTX-I-2988


 

 

 

 

•  

o 

o 
o 

 

 

•  

o 

o 

 

 

•  

o 
o 

 

 

•  

o 

 

 

•  

o 

https://qualtrax.ideas.aha.io/ideas/QTX-I-2977
https://qualtrax.ideas.aha.io/ideas/QTX-I-2979
https://qualtrax.ideas.aha.io/ideas/QTX-I-2978
https://qualtrax.ideas.aha.io/ideas/QTX-I-2978
https://qualtrax.ideas.aha.io/ideas/QTX-I-2601
https://qualtrax.ideas.aha.io/ideas/QTX-I-2970
https://qualtrax.ideas.aha.io/ideas/QTX-I-2970


 

 

•  

o 

 

 

•  

o 

 

 

•  

o 

▪ 

o 

 

 

•  

o 

 

 

https://qualtrax.ideas.aha.io/ideas/QTX-I-56
https://qualtrax.ideas.aha.io/ideas/QTX-I-2299
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Note: A previous revision of release notes inaccurately indicated that the automatic file 

transfer was included in this release. We have corrected this mistake and those changes are 

included in the 2021.40.0.0 release (see details above). 

 

 

•  

o 

▪ 

https://qualtrax.ideas.aha.io/ideas/QTX-I-433
https://qualtrax.ideas.aha.io/ideas/QTX-I-2926
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https://qualtrax.ideas.aha.io/ideas/QTX-I-2906
https://qualtrax.ideas.aha.io/ideas/QTX-I-2906
https://qualtrax.ideas.aha.io/ideas/QTX-I-2906
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https://qualtrax.ideas.aha.io/ideas/QTX-I-2816
https://qualtrax.ideas.aha.io/ideas/QTX-I-2822
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https://qualtrax.ideas.aha.io/ideas/QTX-I-2581
https://qualtrax.ideas.aha.io/ideas/QTX-I-2578
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https://qualtrax.ideas.aha.io/ideas/QTX-I-2000
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*Note: Settings removed from the web application can be viewed and updated via Qualtrax 

Administrative Console (QAC) with Qualtrax Support assistance. 
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We have made improvements to the Client Tools and recommend reinstalling, but it is not 

required for utilizing basic functionality. 
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o Get Field API Request returns 404 when not editable on closed step 
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In order to utilize the new Qualtrax Dashboard feature be sure to 

opt in to the new UI if you haven’t already by checking the box 

“Activate New Qualtrax Look and Feel!” in System Settings. You 

https://qualtrax.ideas.aha.io/ideas/QTX-I-2342
https://qualtrax.ideas.aha.io/ideas/QTX-I-1928
https://qualtrax.ideas.aha.io/ideas/QTX-I-2300
https://qualtrax.ideas.aha.io/ideas/QTX-I-2274
https://qualtrax.ideas.aha.io/ideas/QTX-I-2276
https://qualtrax.ideas.aha.io/ideas/QTX-I-2330
https://qualtrax.ideas.aha.io/ideas/QTX-I-2330


 

 

will also need to give the new permission, View System 

Dashboards, to any groups you want to be able to view Qualtrax 

Dashboard. Once the permission is applied those users will see 

Qualtrax Dashboard as an option in the Navigation Menu. 



Qualtrax, Inc.   

Phone: 800-755-1875 • www.qualtrax.com mailto:• support@qualtrax.com mailto:• account- 

management@qualtrax.com 

 

 

•  

o 

o 

o 

 

•  
o 

o 
o 

o 

 
 

•  

o 

 
 

•  

o 

 

•  
o 
o 

 
 

•  

o 

o 

 

http://www.qualtrax.com/
mailto:support@qualtrax.com
mailto:account-management@qualtrax.com
mailto:account-management@qualtrax.com
https://qualtrax.ideas.aha.io/ideas/QTX-I-2012
https://qualtrax.ideas.aha.io/ideas/QTX-I-2009
https://qualtrax.ideas.aha.io/ideas/QTX-I-2295
https://qualtrax.ideas.aha.io/ideas/QTX-I-2285
https://qualtrax.ideas.aha.io/ideas/QTX-I-2285
https://qualtrax.ideas.aha.io/ideas/QTX-I-2285
https://qualtrax.ideas.aha.io/ideas/QTX-I-2303
https://qualtrax.ideas.aha.io/ideas/QTX-I-2238
https://qualtrax.ideas.aha.io/ideas/QTX-I-2238
https://qualtrax.ideas.aha.io/ideas/QTX-I-2238
https://qualtrax.ideas.aha.io/ideas/QTX-I-2238
https://qualtrax.ideas.aha.io/ideas/QTX-I-1744


Qualtrax, Inc.   

Phone: 800-755-1875 • www.qualtrax.com mailto:• support@qualtrax.com mailto:• account- 

management@qualtrax.com 

 

 

•  
o 

o 

http://www.qualtrax.com/
mailto:support@qualtrax.com
mailto:account-management@qualtrax.com
mailto:account-management@qualtrax.com
https://qualtrax.ideas.aha.io/ideas/QTX-I-2260
https://qualtrax.ideas.aha.io/ideas/QTX-I-2260
https://qualtrax.ideas.aha.io/ideas/QTX-I-2241


Qualtrax, Inc.   

Phone: 800-755-1875 • www.qualtrax.com mailto:• support@qualtrax.com mailto:• account- 

management@qualtrax.com 

 

 

Be sure to upgrade to .net 4.8 (server and client machines) and reinstall the client tools 

upon upgrade. On-premise customers can uninstall TLS 1.0 and 1.1 after upgrading to this 

release since there is no longer a dependency on an older version of TLS with Client Tools. 

 

•  

o 

o 

 

•  
o 

 

•  

o 

 
 

•  

o 

o 

 

•  

o 

o 

o 

 

http://www.qualtrax.com/
mailto:support@qualtrax.com
mailto:account-management@qualtrax.com
mailto:account-management@qualtrax.com
https://qualtrax.ideas.aha.io/ideas/QTX-I-1816
https://qualtrax.ideas.aha.io/ideas/QTX-I-1816
https://qualtrax.ideas.aha.io/ideas/QTX-I-1816
https://qualtrax.ideas.aha.io/ideas/QTX-I-2062
https://qualtrax.ideas.aha.io/ideas/QTX-I-2062


Qualtrax, Inc.   

Phone: 800-755-1875 • www.qualtrax.com mailto:• support@qualtrax.com mailto:• account- 

management@qualtrax.com 

 

 

•  
o 

 

http://www.qualtrax.com/
mailto:support@qualtrax.com
mailto:account-management@qualtrax.com
mailto:account-management@qualtrax.com


Qualtrax, Inc.   

Phone: 800-755-1875 • www.qualtrax.com mailto:• support@qualtrax.com mailto:• account- 

management@qualtrax.com 

 

 

•  

o 

 
 

•  

o 

o 

o 

o 

o 

 

•  
o 

o 

 

 

FDA Workbook 

If you utilize our FDA Validation Workbook, please note that the workbook and other FDA 

materials will be available thirty (30) days after each new major release. 

Updated Look and Feel 

Starting with Release 2018 R3, to provide administrators with the ability to manage the 

transition to the New Qualtrax Look and Feel, activation of the updated Navigation Wrapper 

as well as the changes outlined in these Release Notes, requires turning on the feature from 

Administration > System Settings > Web Settings tab. Simply check the box “Activate New 

Qualtrax Look and Feel!” to opt-in to the new experience. 
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The Updated Look and Feel should only be activated at a time when there 

are no end users logged into your Qualtrax system. The change can cause 

navigational issues for users with active sessions and requires refreshing 

their session to correct the issue. This feature set is currently controlled by 

a toggle switch to provide administrators with the ability to manage when 

the updated UI is applied. This option will be removed in a future release 

to give our customers a reasonable amount of time to transition to the 

new User Interface. Additional communication will be provided prior to this 

default setting being applied. 
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